MATHIS, RIGGS & PRATHER, P.S.C.

ATTORNEYS AT LAW
500 MAIR STREET
SHELBYVILLE, KENTUCKY 40065

C. LEWIS MATHIS, JR.
T. SHERMAN RIGGS
DONALD. T. PRATHER
NATHAN T. RIGGES

August 20, 2004

Public Service Commission
211 Sower Blvd

P.O. Box 615

Frankfort, KY 40602

TELEPHONE :
PAY:

BE-MAIL:

{502) 633-5220
(502) 633-0667

mrp@iglouw.com

Re: Richard Hauenstein v. North Shelby Water Company

To Whom It May Concern:

Enclosed please find one original and ten (10) copies, plus an
extra first page only, of the Answer to Defendant’s Complaint in
the above-captioned matter. Please file the original and ten
copies with the Commission and return to me the file-stamped first
page copy. For your convenience I have enclosed a self-addressed

stamped envelope.

Yours truly,

MATHIS, RIGGS & PRATHER, P.S.C.

BYM&L

Donald T. Prather

B briel oo

DTP/pm

Enclosures
Don/PSC/hauenstein/PSC filing



COMMONWEALTH OF KENTUCKY

BEFORE THE PUBLIC SERVICE COMMISSION

In the Matter of.

Richard Lee Hauenstein
Complainant
vSs. CASE NO. 2004-00310

North Shelby wWater Company
Defendant

ANSWER

Comes North Shelby wWater Company (“North Shelby”), by
counsel, and for its Answer to the Complaint of Richard Lee
Hauenstein (“Mr. Hauenstein”) states ag follows:

The records of North Shelby indicate that Mr. Hauenstein
did in fact contact North Shelby on two occasions regarding a
possible leak. The first contact was made on April 2, 2001 and
the next was April 10, 2002. Copies of the telephone messages
are attached hereto as Exhibit A.

As Mr. Hauenstein indicates in his complaint, no leak was
detected as a result of his earliest complaint.,

North Shelby’s records indicate that the Aapril 10, 2002
complaint resulted in an investigation, which in turn showed
that the slow flow meter was turning and that the customer
should be contacted. North Shelby's Phone-0-Gram record further

indicates that Tara, of North Shelby'’'s staff, personally “talked



to him” and advised wMr. Hauenstein of the results of the
inspection. While we understand Mr. Hauenstein does not believe
he was contacted, our written records indicated he was
contacted. We are unable to explain this discrepancy.

North Shelby no longer checks customer consumption on an
annual basis because now North Shelby’s computer Program, on a
monthly basisg, flags customer accounts which show a three-fold
increase in usage over that customer’s average monthly usage.
North Shelby reviews these accounts and contacts the customer if
there is not a reasonable explanation for the increased usage.

The program should have flagged Mr. Hauenstein's account
when his bill increased seven-fold after he began filling his
pool in May 2002. Normally, the meter reader looks for a
swimming pool if an unusually large bill is observed in May or
June. We believe the meter reader saw the pool and notified the
staff of its existence. we further believe this is why Mr.
Hauenstein was not contacted at that time. A copy of his account
history is attached hereto as Exhibit B. The history shows his
monthly consumption was not at all unusual prior to the filling
of the swimming pococl. In fact, his monthly consumption would not
have indicated the existence of the leak which was checked for
in April 2002. Following the filling of the pool, the customer’s
water bills were higher, as would be expected with the existence

and use of a swimming pool.



Mr. Hauenstein states in one part of hisg Complaint that he
filled his swimming pool in May 2002, and in another place he
states that it was filled in June 2002. A May 2002 pool filling
would have resulted in a much larger June bill, which is
consistent with North Shelby’s records, going from 3,300 gallons
to 21,500 gallons. North Shelby maintains that an 18,000 gallon
increase in consumption is not unexpected when filling a 15,000
gallon pool.

North Shelby records do not reflect whether or not North
Shelby knew Mr. Hauenstein had a swimming pool. All North Shelby
can say is that it would have been the pPractice for the meter
reader or another Service person to look for a swimming pool if
a customer had an unusually large bill in May or June, which is
when most pools are filled. The fact his swimming pool is 409
yards from the meter does not mean that this did not occur.
Furthermore, North Shelby may have learned about his Swimming
pool from some other Source.

Finally, it is not unusual for water bills to increase when
4 customer constructs a new house. This increase can occur over
a period of geveral Years as lawns, shrubs and trees are planted
and watered, People often add pets or farm animals, which
further increase consumption. Additional pecple may begin living

in a house after it isg constructed.



In summary, North Shelby maintains it acted responsibly in
investigating and responding to Mr. Hauenstein’s requests. While
North Shelby’s records indicate Mr. Hauenstein was notified of
the results of his leak check, if in fact North Shelby did not
call him back, they regret Mr. Hauenstein was not sufficiently
concerned about the matter to check back with North Shelby

regarding the results of the leak investigation.

Respectfully Submitted,

MATHIS, RIGGS & PRATHER, P.S.C.

Donald T. Prather

500 Main Street, Suite 5
Shelbyville, KY 40065
Phone (502) 633-5220

Fax (502) 633-0667

CERTIFICATE OF SERVICE

It is hereby certified that copies of the foregoing Answer
were thissﬁﬁ day of August, 2004 mailed to:

Richard Lee Hauenstein
6917 Benson Pike
Shelbyville, KY 40065

Donald T. Prather

Dtp/psc/hauenstein/answer
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RUN DATE: B5/@4/@4 QS 37

TERMINAL @

(O - focte C ¢4

& NORTH SHELRBY WATER COMPANY
ACCOUNT DAILY TOTALS
FOR 11/20/70@ THRU A5/24/@4

CEaGE

ACCOUMT NUMBER: 42~1438-@1 RICHARD HAUENSTEIN number of records: 26
£317 BENSON RIKE sarvices: W
aga—1 age-~z age—3 total
current balance a. @2 5. AR T 17} . @3
date item amount running total
11/20/22 A/R BALANCE AT TIME OF BILLING 2. 20 @. O
11/28/@0 BILLING (usage= 1.7) 11,47 11. 47
1a/o1/pa  CATE CHARGES) 1.1%5 12, 68
12/05/88 PAYMENTS ~11.47 1.1%
1E/20/08  BILLING (ysage= 2.6) 14,28 15.37
R@1/0&/21 (LATE CHARBES) 1. 42 16. 79
25./28/@1 FAYMENTS 15, 3 L. 42
R1/@3/%1  PAYMENTS ~-16. 79 ~-15. 37
@1/19/%1 BILLING (usage= 1.8) 11. 47 -3. 20
DI/ 2/ BILLING (usage= .= 11.47 7. 57
BI/RE/BL PAYMENTS -2, B —1E. 43
@3/20/@1  BILLING (usages= 3.6) 18.81 £.38
B4/22/21  LATE_CHARGES) 2. B4 7.
R4/83/81  FAYMENTS ~2Q, @R ~12. 98
@4/20/01  BILLING (usage= 2, 4) . 13.31 .33
a5/g T CATE CHRRBES T e T T T T R.83 TTTT TR 36
BS/18/81 BILLING (usage= =, 1) 11.96 12, 3
AT/2B/81  PAYMEMTS : -25, 29 ~17. 68
B6/22/21 BILLING (usage= 3.3) 17,47 4,79
w7/e2/91 CATE CHARGESD 2. 48 .27
@7/@5/21 PAYMENTS ~ER. 0@ -14,73
@7/23/@1 BILLING (usages 3.3) 17. 47 2.74
A7/ZH/BL PAYMENTS ~2Q. o —17.26
B8/2@/@1 BILLING (usage= 3.:&) 17.@1 i BF
@3/28/01 BILLING (isage= 5. @) 25. 28 2%, 03
13/91/@1 PEYMENTS —41 ., DD -14., 97
18/19/@1  BILLING (usage= 7.8) 34. 91 19, 94
12/33/91 PAYMENTS - 4, PR -2, D6
l1i/2@/mi BILLING (usage= 2. 4) Z.33 —E. 73
m/2R/A1 BILLING (usage= 4,1) 21,15 14-49
QL/ee/92 (LATE CHARGES) 1. 44 15, 86
BL/BI/@2  PAYMENTS ~15. B& 2. o
@1/18/@% BILLING (usage= G.7) 31,13 31,13
D1/23/@2 PAYMENTS 0 ~Z1. 13 o, ma
B2/20/82 BILLING (usage= &.9) 1%, &3 15. 63
B2/2Q/G2  DEPOSIT & INTEREST REFUNDS ~1.33 14. 30
PR/R7 /02 PAYMENTS -14, 2@ mlgm
@3/20/@% BILLING (usage= 3.6) 16. 8% 18, 85
B3/27/02 FAYMENTS -18. a5 oo
R4/19/2%  BILLING (L e= 3. 4) 17,92 7. 9
@el/q1/ee (LATE CHARGBES — ‘“““_—““~*——~_——m_als#__W__,mﬁw__ni?fg“
eS/QE/@e PAYMENTS _17. am R
@S5/E20/0E BILLING (usage= 3. 3) > 47 ST
BE/B4/B2 PAYMENTS - ‘ : _i1‘§1 ‘é'gé
RE/EN/DE BILLING (usa e=‘a-,:) - fllias pool ! e =
ZE/ES/QE  PAYMENTS 9ETRL-2 g poot _?E'“i 7541
@7/13/82 BILLING (usage= 8.8) fon 4l .02
B7/246/02 POYMENTS - 2533 8. 35
-Z8,. 35 Y, 17;



RUN DATEz
TERMINAL =

RCCOUNT NUMBER:

e —

@S/ 24/ 0BG
8 NORTH

VR g
ACCOUNT DRILY TOTALS

FOR 11/2@/2@ THRU @3/@04/04

RICHARD HAUENSTEIN
G217 BENSON RIKE

-1 4S8

SHELBY WATER COMRANY

Ly A i e Akt MLRL e ot VY . — e it e — v —

age=1 agge—i
current balance N, 2@ 2. AR
date item
@8/&@/@2  BILLING (usage= 18.3)
Qas27/Wz  DPAYMENTS
BI/2A/BE BILLING (usage= 18,3
DB/30/08  PRYMENTS
184718/78% BILLING (usages 14.17
19/28/08 RAYMENTS
11/&0/%2 BILLING (usage= &.8)
12/92/@2  PAYMENTS
12/20/28 BILLING (usage= &.3)
18736/ PAYMENTS
21/2@Q/0=  BILLING (usage= 13.6)
@l/2a/9%3 DEPOSIT & INTEREST REFUNDS
B1/789/03 PAYMENTS
D2/E22/832 BILLING (usages 7.5)
BR/ET/B3 PAYMENTS
BZ/28/22 BILLING {(usage= 11.1)
BI/ET/V3 PAYMENTS
R4/20/893 BILLING {(usage= 7.2
Pa/EB/M3 FOYMENTS
PE/2@/B3  BILLING (usage= 12.2)
RS/29/03 PRPAYMENTS
RE/2R/93  BILLING {usage= 9, 1)
PE/26/03  PAYMENTS
A7/18/@3 BILLING (usage= 7.7)
RT/EB/AE PAYMENTS
BB/EQ/D3 BILLING {usage= 8.%5)
BE/23/03 PAYMENTS
22/19/03  BILLING (usage= 12.@)
BU/RE/RI FAYMENTS
12/2%/@2 BILLING (usages 9.3)
1R/39/@3 DR/YMENTS
11/2a/23 BILLING (usage= 9.9
1E/@2/03 ¢ HARGES )
12/4/83 RAQYMENTS
12/18/83 PBILLING {usage= 12.1)
12/30/R3 PRAYMENTS
Q1/20/@4 BILLINB (usage= 13.85}
21/3@/%4 FOVMENTS_
#2/0e/R4 (LATE CHARGES?
RE/E@/@4 BILLING (usage= 12.@)
AT/ B4 LATE CHORGES
B3/B2/04 MPAYMENTS '
RB3/18/94 BILLING (usa E—,Jﬁ_AlFe_iﬂ¥AGJf( Futn
@3IT§7EE—“HEBGFTT“E—INTEREST REFUNDS 4 huyCiryn
R4/05/04 PAYMENTS (e
Q4722794 BILLING (usage= Za7) ' -
B4/ZR/B4 ADJUSTMENTS %L? okl Ul ald
Q4/8B/04 PAYMENTS Clewn !

——rr—

numier

amount
&£7.96
-7 . 95
5. 24
5. 24
94, T2
-84, 28
s31.47
~Z1. &7
=23.759
—-23.75
.79
~1.33
=31, 46
33,88
—-33. 88
45. 63
~45, 63
2. 85

e

—3&. 85
A8, 2
—~&8,. 2@

29. 38
-52. 3
34,57
~34. 57
37.38
~I37. 38
H8.EF
-4 8.9
4. a7
-4ih, @7
48, 14
4. 63
~42, 14
48. 49
~48, 43
De. 75
—32. 79
. 46
48,20
4. 3@
48, 2@
43, 31
-@, 59
~47.71
la.71
-%. 6@
—14.71
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af records: 56
sErvicet: W
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running total
£57. 96
2. D
EE., 24
@. AIH
D428
2. Q@
Sl 47
Q. QA
25, 7D
G QA
el 79
S51l. 46
. @
24. 88
2. A
H4ELET
@. B
3. 85
2. A1
H8. 20
B @G
29, 38
@, Ag
34,57
@. 3o
A7 32
g
48. 2R
. 2%
4@, A7
&, AR
&z, 14
46.77
4. 632
BE. 12
4. B3I
o7. 42
4,63
5.9
Gde 29
=8.19
2. 99
53.94
B3. 31
5. 68
=@, 21
14,71
B BB



